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ComPIaints Folicg

|ntroduction

We believe that our school Provides a goocl education for all our cl—\ilclren, and that the I” xecutive
Heacl Teacner and her staff work very hard to build Positive relationsnips with all Parents. However,
the school is obliged to have Procedures in Place in case there are comP|aints bg parents. The

Fo”owing Policg sets out the Procedure tnat the schoo| Fo”ows n sucn cases.

]F any parent is unhappy with the education that their child is receiving, or has any concern re]ating to
the school, we encourage tnat person to ta”c to the chi|c]’s class teacher immediateb.

We deal with all comPIaints in accordance with Proceclures set out bg the Local Autnoritg.

A” Parents have the right, as alast resort, to aPPeal to the Secretary of State for E_ducation, it
tneg still feel that their complaint has not been Properlﬂ addressed.

Alims and objcctivcs

The Manor 5choo| aims to be fair, open and honest when dealing with any comPIaint‘ We give
careful consideration to all complaints and deal with them as swi{:’clg as Possible. We aim to resolve any
comPIaint through dialogue and mutual understanding and, in all cases, we put the interests of the
child above all other issues. We Provide sufficient oPPortunitg for any comPlaint to be Fu”g discussed,

ancl then resolved.

T he comP]aints process

]F a parent is concerned about angtlﬁing to do with the education that we are Providing at our scl’lool,
they shou|c], in the first instance, discuss the matter with their child’s class teacher. Most matters of
concern can be dealt with in this way. A” teachers work very hard to ensure that each child is haPPfj at
schooL andis making gooc] progress; they alwafjs want to know if there is a Prob!em, so that tney can
take action before the ProHem seriousl3 affects the child’s progress.

\/\/l‘xere a parent feels that a situation has not been resolved tnrouglﬂ contact with the class teacner, or
that their concernis of a suﬁcicient!g serious nature, theg should make an aPPointment to discuss it

with the [~ xecutive [Jead | eacher or member of the Senior Management T eam. T he | xecutive

Heacl Teacner considers any such complaint very seriouslg and investigates each case thorougHg.
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Mos’c complaints are norma”g resolved at this stage.

Should a Parent have a comPIaint about the I~ xecutive Head Teachcr, he/she should first make an
informal aPProacl'l to one of the members of the governing, Eoclg, who is obliged to investigate it. Tl—we
governor in question will do all theg can to resolve the issue tl'lrougl'l a diaiogue with the school, butif a

parent is unhappﬂ with the outcome, he/slﬂe can make a formal complaint, as outlined below.

Onlﬂ if an informal complaint fails to resolve the matter should a formal complaint be made to the
governing boclg. Tlﬂis complaint must be made in writing, stating the nature of the complaint and how
the school has handled it so far. The parent should send this written complaint to the Chair of
(overnors. Tl'le Clﬂair of (Governors will inform the [~ xecutive [Head Teacher of the nature of the

comPIaint and advise that a formal investigation will follow within the Fo”owing time frame.

The governing boclg must consider all written comPlaints within three weeks of receiPt. Jt arranges a
meeting to discuss the complaint, and invites the person making it to attend the meeting, so that

he/she can exPIain her comP|aint in more detail. The school gives the complainant at least three dags

notice of the mccting‘

After hearing evidence from all Par’cies, the governors consider their decision and inform the parent
about it in writing, The governors do all t!—xeg can at this stage to resolve the compiaint to the Parent’s

satisfaction.

Jf any parent is not content that the comPlaint has been dealt with Propcrlg, then he/she is entitled to
aPPeal to the Secretarg of State for E_ducation.

Monitoring and review

The governors monitor the comPIaints Procedure, in order to ensure that all complaints are handled
Properlg. The school log all comPlaints received }33 the school and records how they were resolved.
The I™ xecutive [ead Teacher reports any unresolved complaints to the Goveming Bodg as an
agenda item of the I:u” Governing BOdg meeting,

(Governors take into account any local or national decisions that affect the comPIaints process, and
make any modifications necessary to this Policg. This Policg is made available to all parents, so that
theg can be properlg informed about the complaints process.
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